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The course aims to describe the various applications, technologies, and
related processes (such as collecting, storing, accessing, and analyzing
enterprise data) of Business Intelligence (BI), which provides real-time
competitive information for businesses to make better operational
decisions. The course content includes project management, data
warehousing, online analytical processing, data mining, opinion mining,
cases, etc.
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1. Business Intelligence practices, Technologies, and Management, R.
Sabherwal and I. Becerra-Fernandez, Wiley, 2011.
; Y e 2. Data Mining Concepts and Techniques, J. Han and M. Kamber, 3/E, Morgan
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