Az — M 2£aR010£12 AKR)
RAERERIEHZREH ST Z

T~ FRALAETH

(1) B2 245

TX | HEFE

xr
N

3 3 |Business Intelligence

(2) ARZ&R

EMEREELAALAREI —FR

(3) MREM LA

HERAARTEZA

(4) FRHEFH L RIEAE

BIEH BhITHAR
ot AFHER BHETRG EHAEREXRARE)

(5) &7 & RIR

W& zmesie (@b omE OREs8E i

(6) HRFH

(1% — %489 W =%
(2 EmE [E2HRTMFE g 2
FNCEE L TR P &

(e ts

s

[(1IER S RIEHL(FEATHEHEF X TE—48)
OkR$+RS+R OFkAS+AS DRASF+@K

| BB NEXT T T ETEL ST PSS
EEEXENESRAREEER -

(8) #RZ4H

B ER P EYi
WEE=::1 [iets 2432
(Jea L3 WELtamisyr [t

(&g (a3 (SmEamE))

&8 8(eHFER)

(9) #8#7

(% FE#8 | Bl

C# % #t 8 (@4t 8 O (42Kt E)
(10) FsHHERAR 10
(1) &¥EFHE Ox W%

(12) B RmE R

[I& : B R2RE LT LHE
LR 3 (B Mk (i [emes (i

W5




FNZ— 1Ml 2egaml0£12 AK)
Ao sl

—~HZ2AR

s 8

REBRANRABRETENEHERER ~ S mM AT (& -
A - ﬁmu&\ﬁA¥ﬁﬁ$)%Aﬁ&\nﬁm?ﬁMW%
Mo DBEITERHNEET AR - NEEIE EHER G EoHE
o~ BHEY - EAEY HEeWELI M UAREERAEH% -

pi2d
o

The goal of this course is to describe the applications, technologies, and
processes for gathering, storing, accessing, and analyzing operational data
to provide business users with timely competitive information to enable
better insights for operational and strategic decision making. Topics
include: data warehousing, online analytical processing, data mining for
business intelligence, opinion mining, social network analysis, and case
study, etc.
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1. Business Intelligence practices, Technologies, and Management, R.
Sabherwal and I. Becerra-Fernandez, Wiley, 2011.

2. Data Mining Concepts and Techniques, J. Han and M. Kamber, 3/E,
Morgan Kaufmann Publishers,2012.
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