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1.Understanding Social Services Management.

2.Discussion of non-profit organizations and ideas.lts analysis hypervisor

technology.

3.The practical operation of non-profit organizations.
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1. Martin L.L. {Total Quality Management in Human Service
Organizations) Newbury Park, CA:Sage
2. Robert W. Weinbach (The Social Worker As Manager) Allyn and
Bacon 3. osemary C.Sarri and Yeheskel Hasenfeld (The Management
of Human Services) N.Y. : Columbia University Press
4. Wolf Thomas (Managing A Nonprofit Organization in the Twenty-
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first Century) N.Y. : Fireside

5. Judith A. Lewis,Michael D. Lewis, Thomas Packard,Federico
Souflee, JR. ( Management of Human Service Programs )
3rd. ed. Brooks/Cole CA
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