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Lidwell, W., Holden, K., and Bulter, J. (2011)
3. Measuring the User Experience: Collecting, analyzing, and presenting usability metrics.

Tullis, T. & Albert, B. (2013)

o S EERIBEAIL G Reference Books and Online Resources
SEPHIbRE BT BIRE S B d.school Reading
List.https://dschool.stanford.edu/resources/dschool-reading-list Hanington, B., and Martin, B.,
(2012) 125 {EFLEEEH ~ EANSEEL > saat E A ARa AR

James, K., (2017). Mapping Experiences &5 FAVAE: © Al (8 (E 1E &5 E G LhH1e
Norman, D. (2002). The design of everyday things. New York, NY: Basic Books. Norman, D.

\

(2007). The design of future things. New York, NY: Basic Books. Norman, D. (2004).
Emotional design. New York, NY: Basic Books.
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